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DFW Airport Overview
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In four decades of existence, DFW has grown into a
“global super-hub” for airline activity.
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DFW Airport is served by 26 passenger carriers and
17 cargo carriers.
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Carriers provide nonstop service between DFW and
154 domestic destinations.
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Non-stop service Is prowded between DFW and 56
international destmatlons
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The Airport Is the economic
engine of the DFW Region.

$37 Billion
Annual economic impact

228,000
Jobs supported

$12.5 Billion
Supported payroll
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DFW'’s Strategic Plan
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DFW has focused on four key results to grow the
business.

COST CUSTOMER OPERATIONAL EMPLOYEE

COMPETITIVE SATISFACTION EXCELLENCE ENGAGEMENT
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DFW is one of the lowest-cost large hub airports Iin
the nation.

Fully Loaded C.P.E. - DFW 2015 vs Competitive Set 2014

PHX 027 1213 79 $19.55
ATL ST 22 sz _
[
CLT EETT s —a. Cost on Airport Books
MSP o s B s H Cost on Airlines' Books™

SEA EIEEEEE o s m Delay and Taxiing Cost™
(_oFw | szsor [Torwaons Fuel Tax
- £27.58

1AH 2.00 17.44 $29.41
DCA I = <2071 Source: 2014 CPEs from ACI Survey and FAA CATS database. Delay
and Taxiing Cost from A4A 2014 study and FAA ASPM. Other
DEN 280 $31.77 estimates from DFW Finance.
BOS 270 s . o
* Estimated Maintenance and Debt Service cost paid directly by
DTW 520 $34.42 Airlines. Additional direct airline CPE represents an estimate for airline-
specific direct costs divided by enplanements. EWR, JFK, LAX, ORD
MIA 12.26 254 $35.22 amounts from 2013 Oliver Wyman study.
PHL 063 2128 52 $35.88 ** Excludes gate delays, which are primarily due to airline actions.
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Keeping airline costs low increases our ability to
Initiate or expand air service at DFW.
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Commercial Development opportunities play a key
role In positioning DFW for future success.
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DFW Airport works to consistently deliver excellent
customer service and improve the customer experience.
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Striving for operational excellence helps maintain
DFW's stellar reputation in the aviation industry.
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DFW fosters employee engagement to ensure
objectives can be achieved well into the future.
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The Future of DFW Airport
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We anxiously await the arrival of rail service
between Fort Worth and DFW Airport.
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TRIP Is transforming the experience our customers
have at DFW Airport.
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A new duty free shopping experience is coming to
Terminal D.
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